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EasyDP — DPDP consent, notices & audit trails

General information, not legal advice.
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CHECKLIST

Shopify DPDP Checklist
Selling to Indian customers on Shopify makes you a Data Fiduciary. Work through this before 13 May

2027.

DPDP consent checkbox at

checkout (not pre-ticked)

Publish a DPDP-compliant privacy

notice (S.5)

Separate marketing consent from

order processing

Sign DPAs with Razorpay,
Shiprocket, Klaviyo…

Build a DSR process (access /
correct / delete)

Be able to export & delete across all
apps

Aim for a 7-day response (30-day
max)

Two-factor auth; limit staff access

Keep orders ≥6 yrs; marketing until

opt-out

Use Shopify's data-erasure tools

Log all consents with timestamps

Have a breach plan (72-hour clock,

S.8(6))

Marketing needs its own explicit

consent

You're responsible for your

processors

Security failure exposing data: up to

₹250 Cr


