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DPDP for Hotels
Every hotel entering guest details into software is a Data Fiduciary — ID, travel and payment data all

count.

Name, nationality, date of birth

Government ID / passport & visa

Address, phone, email, travel dates

Payment info, preferences, CCTV
footage

Foreigner passport/visa → Form C
to FRRO (other law)

DPDP governs how you use that
data after

No marketing use of ID data without
consent

Consent notice at check-in

Role-based PMS access + admin
2FA

Encrypt Aadhaar / passport data

Access logs for guest records

CCTV notices + defined retention
(e.g. 30 days)

Complying with one law ≠ a pass

under DPDP

Loyalty programmes need separate

consent

Review DPAs with OTAs

(MakeMyTrip, Booking.com…)

Small hotels face the same

obligations


