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REFERENCE

DPDP for Clinics, Hospitals & Labs
Patient data is the most sensitive data a business can hold. Duties start at one digital patient record —

practice size doesn't matter.

Appointment app / EMR / billing

WhatsApp chats & report PDFs

Lab portals & insurance files

Reception forms that get typed in
(S.3)

Notice at intake, patient's language
(S.5(3), R.3)

Share only what treatment needs

Lab & software contracts need DP

terms (S.8(2))

Keep records per medical norms,

then delete (S.8(7))

QR code at reception → multilingual

notice

Route patient requests to one

owner (S.11–12)

Write the breach plan (R.7: 72

hours)

Paediatric patients → verifiable

parental consent (S.9, R.10)

Children's data: ₹200 Cr tier —

routine in healthcare

Shared clinic phones leak patient

chats

A leaked patient list is a serious

breach

Sectoral medical-record rules apply

alongside DPDP


